www.indjija.net



Infrastructure

Actualizing constant internet connection of high flow
rate

LAN on the level of the Municipal Administration
building Indija

MAN (networking institutions on the level of the city)

MAN (networking institutions on the level of settlements
within the Municipality)

Goals

Implementing complete internet connection coverage of
the whole territory of the municipality of Indjija



Basic assumptions and goals

LOGISTICS

« Setting up a central data base
— constant web availability
— Implementation of e-government solutions
— Installation of service System 48

— modern communication towards citizens (sms, mms, e-
mail)



Where are we today

« Setting up a central data base

* Networking of institutions within the city has already
been solved:




Network

Elementary and

High Schoc‘
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« Setting up a central data base
* Networking of institutions within the city

_ Enterprise

Central data
base

Enterprise

Public
Enterprises

hol
House holds SMS. MMS

communication



- government

MUNICIPALITY OF INDLJA S
All 11 settlements of the .@0"?
Municipality of Indjija are _ o
networked in a unique © s &
infrastructure, consisting of o o
the following settlement | : &
institutions: ~ S e

_ Local offices (that have the right ° YL
to access certain parts of the
central data base)

— Elementary schools (to which
the Municipality is giving a free
ISP service for the better

education of the students) www.indjija.net



- government

MUNICIPALITY OF INDLJA

All administrative jobs that are being done in the Citizen Assistance
Center are now available online

Indija is the only municipality in Serbia that provides these services
through a web site

— Issuing basic personal documents
— Issuing all types of licenses

— Online monitoring of the status of citizens request


http://www.indjija.net/

- government

Information about the status of the citizen requests:

» besides through the website,

they can obtain it also through : _
E-mail

-

meSsSages




SYSTEM 48

- a unique system in whole Europe

- response to all citizen problems
in 48 hours (together with the status and
a deadline for its completion)

- joins all communal enterprises

- controls municipal resources:
enabling a short term and long term planning

- easier control and coordination of the work with
public enterprises

- system is completely citizen orientated




Perspectives of implementing of new generation
of internet connection and local networking...

* Implementing 802.16(WiIMAX) standard that will cover
the whole territory of the city and facilitate full mobility

* this creates the possibility of providing free internet
service for all citizens

« Cutting down the digital divide and increasing e-literacy



Indjija

Mission: To develop...

* Further development of e-government
solution and applications (Ministries,
Police, Judicial system for courts,
prosecutors and commercial courts)

« provision of these solution to other
government institutions in Vojvodina, Serbia
and in the region.



Indjija

Mission: Objective to achieve...

 To make well structurized and integrated e-
government system solutions that will
provide more opportunities for investments,
better administration services and improve
quality of life of citizens.



Fell free to visit...

* Municipality of Indjija, www.indjija.net



http://www.indjija.net/
http://www.mega.co.yu/
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